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Background 

The Council has stated within previous versions of the Five Year Plan, and in the current 
corporate strategy, the aim to design and build a new theatre, offices, underground parking 
and new public space at the Mount Pleasant Avenue and Great Hall car park sites both of 
which are in the ownership of the Council. 

The strategic vision of the Five Year Plan is: “to encourage sustainable growth and 
investment, and secure quality of life for all”. One of the ways the Council has identified to 
achieve this is to promote cultural and leisure activities, which in turn will increase tourism 
and economic activity within the Borough, and provide a better quality of life for those that 
live and/or work in the borough. A new theatre is a key part of the new cultural offering within 
Royal Tunbridge Wells, and is identified as a corporate priority for the Council. 

The Council has therefore been working with its professional advisors, following the Full 
Council decision on 6 December 2017 to enter into a two design and build contract to 
progress and deliver RIBA Stage 4 design, develop and deliver the project to deliver the 
Council’s objectives. 

 In May 2018, planning permission was granted subject to conditions. 

In May 2019, the Planning Inspectorate confirmed the Compulsory Purchase Order. 
The Council has now completed the RIBA Stage 4 developed design of the project. 
 

As part of the Council’s wider economic development plans for Tunbridge Wells town centre, 

the scheme underlying the development will: -  

• Provide a new theatre that is of a sufficient size and quality to accommodate 

touring shows that will boost the town’s evening economy and cultural offer 

substantially and improve the overall vitality of the town centre as a whole.  

• Provide a new Council office building that facilitates agile, flexible, 

collaborative ways of working, reduces the Council’s overheads and 

contributes to sustainable economic growth.  

• Provide new Grade A office accommodation that will promote economic 

growth and job creation. 

• Improve the Town Centre’s car parking provision, enabling visitors to stay in 

the town with less restrictions, benefitting the economy. 

• Increase the economic benefit to the town and the wider borough 

  

Scope of this equality impact assessment: 

This equality impact assessment will consider the design and construction of Calverley 
Square.  This includes development of: 

 A new 1,200 seat theatre that is able to stage high quality touring shows;  
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 A new shared-use building including accommodation for civic functions and offices 
for TWBC and third party organisations;  

 An underground car park (approximately 260 car park spaces) partly under the office 
building and extending under part of Calverley Grounds; and  

 Local remodelling of the public realm associated with the above buildings and car 
park.  

A separate EqIA has already been conducted on the Compulsory Purchase Order which will 
continue to be reviewed throughout completion of the compulsory purchase process. 

 

Theatre programming is not being considered within this EqIA.  Relocating of current TWBC 
staff to the new offices and associated working arrangements is not being considered within 
this EqIA.  These matters will both be the subject of separate EqIAs as appropriate at the 
appropriate time. 

Disposal of the civic complex will not be covered within this EqIA.  A separate equality 
impact assessment will be required for the decision relating to the disposal of the existing 
civic complex. 
 

The scope of this EQIA is to consider what impacts there may be as a result of the proposed 

scheme being developed and which relate to the construction period and finally developed 

scheme.  It will consider whether there are any unlawful or discriminatory effects as a result 

of the design or development of the project, whether the design and build puts any group 

with protected characteristics at a disadvantage, or whether there are any positive effects as 

a result of the design and development.  

The construction of the development will impact the town centre and the borough as a 

whole, having a social, economic and transformational consequences which will reinvigorate 

the centre of the town and make it fit for the future.      

The physical construction programme will impact the immediate vicinity of the construction 

site and processes will be adopted by the construction contractor to minimise impact in 

accordance with planning and legislative requirements. 

  

 

Data and information 

 

 
 
Borough Wide Residents’ Survey 
 
 
In 2015 the Borough Council commissioned a Borough-Wide Residents’ Survey which asked 

questions relevant to the Council’s ambition to provide a new theatre and offices for the 

Borough.   
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 The findings from the survey have been considered for each of the protected characteristics 

but overall, the data indicates that across the Borough there is a high level of support for 

services that support and provide cultural activities (events, theatres and the arts), and for 

services supporting businesses and job creation. In Park Ward there is particularly strong 

support for cultural activities compared with the rest of the Borough.   

 

Wider Borough text 

Five Year Plan Consultation 
 
In 2017 the Council agreed a new Five Year Plan (corporate strategy). This plan included 
the Council’s ambition to deliver a new theatre, offices and car parking (civic development) in 
Royal Tunbridge Wells, and was subject to a six week consultation. Equality monitoring 
questions were not asked as part of the consultation.  

Whilst no issues were raised that directly related to the civic development and equalities 
issues, one issue was raised which related to accessibility of Council services, with particular 
reference to the lack of public transport from rural areas for elderly people. Whilst the 
Borough Council is not responsible for public transport services, this issue was noted within 
the Five Year Plan EqIA. The development of community hubs in Cranbrook, Paddock Wood 
and Southborough (key projects within the Five Year Plan) may help to alleviate this issue.  
 
Data from Affected Parties 
 
The EQIA for the design and construction of the project may be considered in  two parts; 
design and construction period, and the period once the development is completed. 
 
The design and construction period may have a different impact on affected parties than the 
impacts of the development once completed.  The construction period may impact differently 
on immediate neighbours, visitors, residents or employees. 
 
All of the affected parties have had the opportunity to respond to the formal planning process 
and CPO process and to submit comments in accordance with the statutory processes for 
consideration.  Should any equalities related issues arise from these consultation periods, 
the Council will consider them and update this EqIA as appropriate. 
 
 

TWBC Equality Policy Statement and Objectives  

In 2016 the Council updated its Equality Policy Statement and Objectives, which sets out 

what the Council would do to meet its equality duties of:  

  

 Eliminating discrimination, harassment, and 
victimisation, or any other conduct that is prohibited 
under the Equalities Act  
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 Advancing equality of opportunity between people who 
share a protected characteristic and those who do not, 
and 

 Fostering good relations between people who share a 
protected characteristic and those who do not.   

  

The Council defined four objectives to help progress the above duties. Objective three from 

the Equality Policy Statement and Objectives states that:  

  

“As a community leader, we will foster good relations and advance equality of opportunity by 
increasing participation in our heritage, arts and culture programme for people with 
disabilities, younger and older age groups, ethnic groups, religious groups and lesbian, gay, 
bi-sexual and transsexual people 

 
 
 
 

Calverley Grounds 
 
The Strategic Management Plan for Calverley Grounds sets out the vision as: 
 

“Calverley Grounds is recognised as the civic heart of Tunbridge Wells and an 
exemplar town park within Kent.  It will be a chosen destination for residents, visitors 
and tourists who value the park for its distinctive heritage, dramatic landscape, 
biodiversity and wide variety of recreational facilities and activities.  Its qualities and 
facilities will appeal to all ages and make a significant contribution to the health, well-
being and happiness of everyone who visits.” 

Sixty-two per cent (62%) of respondents to the Residents’ Survey (2015) said that protecting 
the quality of the local environment including both parks and the green belt was very 
important.   

A questionnaire asking specific questions about Calverley Grounds was put in the café and 
on the TWBC website from 18th June until 13th July 2018. This attracted 50 responses 
within this period.  Of those that completed the questionnaire: 

 A large majority (84%) of the people travel less than 1 mile to get to Calverley 
Grounds. 

 Stakeholders love the Grounds and feel very passionately about its future. 

 Many people like the Grounds as it is and don’t want to see too much change, but 
support enhancements and improvements. 

It is envisaged that the new theatre, offices, public realm improvements and the underground 
car parking will bring more people into the Grounds. 

An Access Audit of Calverley Grounds in 2019 noted that: 
 

“In general the site has a reasonable level of access provision considering its hilly 
nature, however there are items that need to be addressed and further provision or 
refurbishment should be considered especially in regards to the accessible toilets 
and improving the accessibility of the children’s play area/proposed community hub 
resource to the rear of the park.  Due to the major redevelopment plans for this site it 
would be advisable to focus on these as an ideal opportunity to more closely follow 
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good access design guidance and protocols as set out within BS8300/Part M, and 
summarised within this report, as part of the redevelopment process in order to save 
time and best focus budgets/resources.” 

 
Theatre 
An equality impact assessment on the Assembly Hall Theatre in 2013 noted that not all 
areas of the building are accessible.  There is no level access from backstage to front of 
house and no access to the circle or offices and certain backstage dressing rooms.  There is 
also one disabled space outside the theatre.  The Assembly Hall Theatre is able to 
accommodate 10 wheelchairs in the front stalls. 

 

The Residents’ Survey (2015) found that: 
 

 Satisfaction with the Assembly Hall theatre was high at ninety-five per cent (95%)   

 Twenty-three per cent (23%) of respondents use the theatre when they visit 
Tunbridge Wells town centre. 

 Twenty-four (24%) of respondents had used or benefited from the theatre in the last 
12 months. 

 Fifty-nine per cent (59%) of respondents were very satisfied and thirty-six per cent 
(36%) of respondents were fairly satisfied with how well the theatre met their needs. 

 Events, theatres and arts were considered amongst the least important Council 
services with twenty-nine per cent (29%) of respondents agreeing that events, 
theatres and arts were very important to them and their family.  Twenty-five per cent 
(25%) of respondents said that events, theatres and arts were fairly important to 
them and their family.  Within Park Ward, forty-nine per cent (49%) of respondents 
ranked this question as very important to them (compared with an average of 29% 
across the Borough).     

 Twenty-nine per cent (29%) of respondents ranked looking at how we could deliver a 
new, improved theatre by making use of assets as highest out of twelve work 
programmes shown to residents.   

The Theatre Business Plan (October 2017) stated that: 
 

“The current theatre operates in the south-east region where there are some 4.452 
million people who are likely to be arts attenders and 2.417 million who are likely to 
attend the theatre. Within TN post codes alone, there are identifiable groups with 
strong interests in the arts of up to 200,000. Currently the theatre attracts some 
60,000 annually from TN post codes. This indicates room for growth in this identified 
area, with the potential for more attenders from further afield.  The new theatre will 
have access to a much stronger and more varied programme.  Clearly, the key 
imperative is to build a high quality programme and a large increase in audiences.” 

 
Offices 
 
This option would see purpose-built offices providing high-quality, contemporary and flexible 
space that provides for the current needs of the Council whilst offering the flexibility for future 
change. In addition the office also provides high-quality, contemporary and flexible office 
space for rental use that can be sub-divided in a number of ways and that will provide a 
regular income stream for the Council.   

The Residents’ Survey (2015) found that forty-four per cent (44%) of respondents 
considered providing support to local businesses and the creation of jobs as very important 
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to them and their family.  Thirty per cent (30%) considered providing support to local 
business and the creation of jobs as fairly important.    

The Council’s Economic Development Strategy includes an objective to “encourage the 
continued development of a wide range of enterprises in the borough, including through the 
provision of new workspace”.  An equality impact assessment on the Economic 
Development Strategy included an action to consider opportunities for identifying accessible 
workspaces for people with disabilities, where appropriate. 

The proposal also includes provision for a civic suite designed to provide maximum flexibility 
to facilitate income generation from hiring out the civic spaces.  The proposals for the civic 
suite includes a reception, private café, innovation space, council chamber (large high 
quality room that can also be used flexibly for function and events, or subdivided into smaller 
meeting rooms) and two smaller meeting rooms that can be joined together.   

Car Park 
 
The Residents’ Survey (2015) found that forty-eight per cent (48%) of residents indicated 
they would support the provision of more off-street car parks in Tunbridge Wells town centre 
and a thirty-three per cent (33%) indicated they believed there are already enough car parks. 
Nineteen per cent (19%) indicated they were not sure.  Forty-seven per cent (47%) of 
respondents use car park facilities when they visit the town centre. 

The Mount Pleasant Avenue Car Park site is allocated for development in the Site 
Allocations Development Plan Document. 
 
Public realm, transport and access arrangements 
 
This option would create a space that reduces the dominance of motor vehicles and is 
comfortable for pedestrians.  A coach drop-off bay is proposed on Mount Pleasant Road.  
The taxi feeder rank would be moved further north up Mount Pleasant Road but the main 
taxi rank outside the station would be unaffected.  Planning permission requires the Council 
to implement a Travel Plan to encourage take up of sustainable transport opportunities and a 
modal shift away from the private car.  The planning committee report notes that the Council 
has minimised the scope for pedestrian and vehicular conflict through good highway design. 

An equality impact assessment for the Transport Strategy (2015-2026) for Tunbridge Wells 
Borough noted that the operation of transport systems and implementation of transport 
interventions require adaptations of infrastructure and facilities to ensure specific needs are 
met, including the needs of those with disabilities, those with young children and pregnant 
mothers. 
 
Compulsory Purchase Order 
 
With regards to consultation, the Planning Inspectorate noted that: 

“The Council has undertaken considerable consultation with evidence of contacts 
from around July 2015. The development has been subject to substantial discussion, 
engagement and information. The project has been discussed at 25 formal Council 
meetings and over 35 briefings. Externally, there have been in excess of a hundred 
meetings with individuals, businesses and stakeholders.” 

With regards to social wellbeing, the Planning Inspectorate noted that: 
“I conclude that the theatre will serve a significant social function and benefit the 
cultural provision for the town and will provide substantial benefits to the social 
wellbeing of the area.” 
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In conclusion, the Planning Inspectorate noted that: 
“I have taken into consideration the adverse effects that the development will have as 
identified in the decision above, including in terms of human rights and equalities of 
the statutory objectors, but consider overall that the development will contribute 
significantly to the achievement of the promotion and improvement of the economic, 
social and environmental wellbeing of the area.” 

Relevance to the three aims of the Public Sector Equality Duty 
 
This decision is relevant to the requirement to eliminate discrimination, harassment, 
victimisation and any other prohibited conduct under the Act with regard to considering 
reasonable adjustments for people with disabilities where appropriate. 

This decision is relevant to the requirement to advance equality of opportunity between 
persons who share a relevant protected characteristic and persons who do not share it with 
regard to:  
 

 meeting particular needs of people with protected characteristics in the design and 
construction of the project. 

 encouraging participation in cultural activities by people with protected characteristics. 

This decision is relevant to fostering good relations between persons who share a relevant 
protected characteristic and persons who do not share it with regard to increasing 
confidence and trust in the local authority by people with protected characteristics that may 
use our services and facilities. 
 

Protected Characteristics 
 
Disability 
Data and information 

Population 

Disability by age Age 0-15 Age 16-49 Age 50-64 Age 65+ 

Day-to-day activities 
limited a lot 

1.2% (290) 2.7% (1,402) 6.3% (1,324) 20.7% (3,956) 

Day-to-day activities 
limited a little 

2% (470) 4.4% (2,280) 9.6% (2,018) 24.3% (4,631) 

Source (Census 2011) 

 

Possible numbers 
based on population 
projections 

Age 0-15 

(26,000) 

Age 16-64 

(80,600) 

Age 65+ 

(34,700) 

Day-to-day activities 
limited a lot 

312 2,176 7,183 

Day-to-day activities 
limited a little 

520 3,546 8,432 

 

Within the Borough, fourteen per cent (14%) of the population have their daily activities 
limited a little or a lot by a long term health problem or disability.  Nine per cent (9%) of the 
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population provides unpaid care. 

There are slightly more people living with a disability within Park Ward (16%) than the 
average for the Borough. 
 
Residents Survey(2015) 
Those who responded to the Residents’ Survey (2015) who are permanently sick or disabled 
were: 
With regards to the theatre: 

 More likely to be very satisfied with how the Assembly Hall theatre meets their needs 
(eighty per cent (80%)) compared to respondents overall (fifty-nine per cent (59%)). 

 Less likely to use the theatre when they visit the town centre (nine per cent (9%)) 
compared to respondents overall (twenty-three per cent (23%)). 

 Less likely to say that the events, theatre and the arts were very important to them and 
their family (nineteen per cent (19%)) compared to respondents overall (twenty-nine per 
cent 29%))   

With regards to parking: 

 Less likely to visit car parks when they visit the town centre (twenty per cent (20%)) 
compared with respondents overall (forty-seven per cent 47%)).   

 More likely to respond ‘don’t know’ (32%) when asked if they would support more off 
street car parks than respondents overall (19%).  However, forty-three per cent (43%) of 
respondents who were permanently sick or disabled would support the provision of more 
off-street car parks, compared with forty-eight per cent (48%) of respondents overall.  

With regards to parks:   

 Not notably more or less likely to the consider protecting the quality of the local 
environment including both parks and the green belt as very important (sixty-one per cent 
(61%)) than respondents overall (sixty-two per cent (62%)). 

With regards to local businesses: 

 Less likely to consider providing support to local businesses and the creation of jobs as 
very or fairly important (sixty-six per cent 66%)) than respondents overall (seventy-four 
per cent 74%)). 
 

Planning consultees: 

 Recommend splitting disabled seating across the auditorium to provide choice of seating. 
Ensure the seating is adjustable to achieve the best possible sight-lines from the seating 
within the slips on the circle and upper circle  

 Should ensure there are facilities for disabled changing next to the stage should it be 
required.  The spot positions should be accessible where possible.  
 

Planning objections 

 Concerns about disabled access to the development. Assembly Hall has level access to 
restaurants. The proposed theatre does not, making it less attractive to wheelchair users.  

 Insufficient disabled parking. 
 

Compulsory Purchase Order 
The Planning Inspectorate noted that: 

“One objector raised concern about access for persons with disabilities to the 
development. This is a matter that has been considered and will need to be 
introduced in accordance with building regulations”…. “This matter has clearly been 
carefully considered in the design process”. 

Calverley Grounds questionnaire (2018) 
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- No issues relating to disability have been identified.  
 

Calverley Grounds Access Audit (2019) 
The following recommendations are relevant to the Calverley Square development: 

- Improve signage into and around the park as appropriate (short-term and 
medium/longer-term). 

- Ensure accessible WC is re-designed in line with good practice guidance as set out 
in BS8300 and Part M doc (medium/longer-term). 

- Consider access routes and the need for accessible facilities are included within all 
proposed redevelopment plans for this site (medium/longer-term). 

- Review paths to ensure level, accessible access routes are provided through the 
park to the key services (medium/longer-term). 

- Ensure that good design guidance is followed at all times (in line with BS8300 and 
Part M Docs) within the design and planning stages for all future redevelopments 
(medium/longer-term). 

- The installation of a Changing Places facility could also be considered. 
 

Design elements  
The development will be compliant with Part M of the building regulations with regards to 
access and use of buildings.   

We have also employed an independent consultant to review the accessibility of the designs. 

We are using the Graeae Theatre as an example to consider the needs of actors and artists 
with disabilities.  

An Access & Inclusivity Statement was prepared at RIBA Stage 3. 

 

At RIBA Stage 4, the design and build contractor are responsible for providing all fixtures to 
the building to meet building regulations.  The building regulations application and approval 
are available on request.  
 

Theatre  
 
The needs of wheelchair users has been considered in the design process.  The Planning 
Inspectorate’s report for the Compulsory Purchase Order noted that: 

In terms of public access to the seating area in the theatre, the stalls would be raked 
at 5⁰ and wheelchair positions available in multiple locations, by removing seats, 
using a quick release mechanism. Seating has been designed to provide chairs that 
disabled patrons can transfer into if desired. Companions seats are provided to 
ensure disabled patrons can sit with those accompanying them. Large format seats 
are also provided for patrons who may be mobile but require a wider seat.  In 
general, the auditorium of a theatre is staffed throughout a performance for the safety 
of the audience. Any evacuation during a show will be a managed and frequently 
rehearsed procedure which will have taken into account a range of requirements for 
disabled people. All backstage and dressing room areas would be accessible, 
including the scenery dock and service yard. Accessible WCs would be provided at 
all levels. In terms of toilet provision generally, 34 female toilets would be provided, 
and that is not counting accessible WCs, which is in excess of the requirements of 
the British Standard. 

The design provides for 10 wheelchair spaces in the stalls.  However, wheelchair access will 
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not available in the upper circle.  There will also be no wheelchair access for employees 
working in the kitchen and bar area.  The needs of people with sensory impairments and 
people who use assistance dogs have also been considered in the design process.   

The design of the theatre will not include a Changing Places facility as there is currently 
alternative provision elsewhere within the town.   

 

Calverley Grounds 
 
There is limited scope to alter the steep nature of Calverley Grounds.  The scheme will 
create a level central square as the main point of access.  New and enhanced paths and a 
new access path will be created.   The access points to the park will remain largely as they 
are now.  The new central pathway will have a gradient which is similar to the existing 
gradient.  The Access and Inclusivity Statement at RIBA Stage 3 considered the limited 
scope to alter the steep nature of Calverley Grounds and accepted this.   

Once the scheme is completed, the new theatre would provide WC facilities for visitors to the 
park throughout the day and evening, which would include access to publically accessible 
toilets.  Access to the facilities would be level from Calverley Grounds.     

The Calverley Grounds Strategic Management Plan states that, a new (single DDA and 
family) public toilet facility is to be provided within the refurbished bowls pavilion. It is 
intended that this public toilet be predominately for users of the playground. The use and 
pressure on this single public toilet facility within the Grounds will need to be monitored long-
term. The management of this toilet will be linked with tenancy agreement of the Bowls 
Pavilion. 

 

The Council has not identified any issues for people with disabilities in relation to the 
replacement of toilet facilities being provided within the theatre instead of the park. 

 

An Access Audit in 2019 for Calverley Grounds recommended that: 

- The accessible WC is redesigned in line with good practice guidance as set out in 
BS8300 and Part M doc.   

- Consideration is given to access routes and the need for accessible facilities to be 
included within all proposed redevelopment plans.   

- The installation of a Changing Places facility could also be considered.   
- For any future redevelopment of this area ensure accessible bays are set out in 

accordance with Approved Document M of the building regulations.   
- Improving directional signage leading to the park at all access points. 
- Staff should be given appropriate guidance and training in relation to potential 

obstacles around the site, as well as in regards to any alternative service provision 
options of access routes. 

- Consideration should be given to improving access routes, where feasible, to this 
area as part of any redevelopment plans. 

- If looking at future redevelopment plans it would be recommended to follow good 
practice guidance as set out in the introduction to this section in relation to paths and 
access routes, as well as for street furniture.   

 
On-street and off-street parking  
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The design team have been considering the layout of the proposed car park to improve its 
operation and to accommodate an increased number of blue badge bays within the car park.   
The final design now includes 11 accessible spaces.  An additional 15 priority parking 
spaces will be provided.  This is compliant with guidance provided by Building Control.  The 
number and location of disabled car parking spaces within the design are considered to be 
optimal.  The spaces will be located next to the doors and the lifts as appropriate. The 
means of escape has been carefully considered by the fire specialists and is fully compliant 
with all current guidelines.  In addition, any space within car parks owned by the Council can 
be used by a blue badge holder. 

The Access and & Inclusivity Statement also commented that drop off for Calverley Square 
is approximately 80 metres distance which is further than the ideal of 50 metres.  Resting 
opportunities in the form of benches are proposed as a mitigation. 

6 short stay parking spaces would be removed from Mount Pleasant Road. The car club bay 
and the disabled bay will be relocated to the north of where they are currently.  In January 
2019 the Joint Transportation Board agreed Traffic Regulation Orders to include restrictions 
and amendments to the highway layout to provide for the Calverley Square development.  
This provides for the single disabled bay outside number 50 to be relocated to the north 
outside of number 58 and enlarged to accommodate two cars.  
 
Office building 
 
The Council Offices will be on one level, including open plan areas, sub-divided offices, 
break out and recreational space, and facilities for Members.  Access to the terrace is via 
lifts and via a pathway.  Whilst the main civic reception is closed, lift access will not be 
available.  Proposed mitigation is to book the civic reception for those requiring lift access.  
The proposed design includes accessible toilet facilities in the Council Offices and tenant 
space. 
 
Public realm (including transport and access arrangements) 
 
The needs of people with visual impairments and physical disabilities have been considered 
within areas of the design.  The public square has been designed to comply with the Kent 
Highways Best Practice guidelines and particular attention has been given to the design of 
kerbs, crossings and materials.  For example, the crossing points on Mount Pleasant 
Avenue approach road and the height of the kerbs where the road transitions to public open 
space.  The project team have been in consultation with the local bus company operators to 
ensure that both the temporary bus stops and the new permanent positions are compliant 
with their customer’s needs. The discussion included height of kerbs, proximity to local 
services to bus stops, topography and the ambient disabled, wheelchair accessibility and 
school provision for children.  
 
 
   
 

Assessment of impact 

The needs of people with disabilities have been considered within the design of the new 
theatre.  The design of the theatre will provide improved access to people with disabilities 
who visit the theatre.  In particular, the design of the theatre will provide improved access to 
performers with physical disabilities who are currently unable to access the backstage areas 
of the Assembly Hall Theatre.  Some areas will not be accessible to wheelchair users such 
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as the circle (although seating is offered on other levels) or staff access in the kitchen and 
bar areas.   

The needs of people with disabilities have been considered and addressed within the design 
of the new office building.  The design of the Council Offices will provide improved access for 
people with physical disabilities than is offered in the current Town Hall building.  The open 
plan design of the Council Offices may result in background noise which could impact on any 
employees with hearing impairments.   

The needs of people with disabilities have been considered within any changes to the design 
of Calverley Grounds as a result of the development.   

The needs of people with disabilities have been considered within the design of on-street 
and off-street parking. 

The needs of people with disabilities have been considered within the design of the public 
realm and transport and travel arrangements.   

 
Mitigations 

 Provide access information on the Council’s website or in printed literature with 
regards to the theatre including location of accessible seating, features of accessible 
toilets, policy with regards to assistance dogs, facilities for people with hearing 
impairments and accessible features for actors and performers. 

 New access path to Calverley Grounds to include resting points for wheelchairs and 
benches. 

 Accessible signage into and around Calverley Grounds which includes wayfinding 
and access information for people with physical disabilities and location of toilet 
facilities. 

 Information about location of on-street and off-street parking is provided on signage 
and online. 

 Consider whether measures are needed to reduce the impact of any background 
noise in the open plan areas of the Council Offices e.g.  Design elements such as 
noise absorbent furniture. 

If the Council becomes aware of any issues relating to disability that have not already been 
considered, the Council will review this EqIA. 
 

Construction arrangements 

Issues identified from the CPO EqIA: 

 Signage/speed limits to be in place for rights of access across Hoopers car park and 
service road to the rear of the Great Hall Arcade (after construction).  Great Hall service 
yard not available during construction.   

 Parking/access for AXA employees with a disability to be monitored. 

 Monitor disabled pay parking usage in the area during construction and look to re-provide 
disabled parking bay spaces on Mount Pleasant Road during construction. 

In preparation for the site works, TWBC will require design, preparation and submission of a 
planning application for: 
 

 A temporary shared access route for servicing vehicles and pedestrian use.  A 
preferred route for the temporary access road into Calverley Grounds has been 
identified which provides access into the grounds for wheelchair users from the 
existing pedestrian entrance at Mountfield Road.  As well as the access route being 
used for light vehicles and able-bodied pedestrians, the route shall also be suitable 
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for those with impaired mobility and should be wheelchair accessible.  It is noted that 
that while Mountfield Road provides level access, some wheelchair users may not be 
able to navigate Grove Hill road which is on a gradient and is not currently served by 
a bus stop.        

 A temporary toilet facility located within Calverley Grounds.  It is envisaged that a 
temporary ‘Portakabin’ type accommodation will be installed.  The new temporary 
toilet facilities are to include an accessible toilet with hand basin and hand dryer. .The 
temporary toilet facility is to be located adjacent to the Grounds’ café. 

People living in some properties close to the development may potentially experience noise 
effects during construction. There may be residents with disabilities who are more or less 
sensitive to noise. The Council does not hold demographic data about the residents who live 
near to the development so it is not possible to assess whether there may be the potential 
for disproportionate or differential effects.  Noise tests are being carried out with the aim of 
identifying mitigation measures to ensure that the construction process will have as little 
impact on the environment as possible. 

The Air Quality Assessment concludes that the impact of the proposed development on air 
quality during the construction phase, with the proposed mitigation applied, would be 
negligible. 
 
Assessment of impact 

The needs of people with disabilities have been considered during the construction phase.  It 
is intended that a temporary access road will be constructed which will be wheelchair 
accessible.  However, access to the entrance on Mountfield Road is from Grove Hill Road 
which is on a slope and it is possible that some wheelchair users may not able to navigate to 
the temporary entrance.  There are also plans to provide a temporary accessible toilet facility 
within Calverley Grounds.   

It is possible that construction noise may impact on people with particular disabilities who 
may live near to the site, however, the Council holds no data to indicate if this is the case.  
The results of the air quality assessment suggest that there would be minimal impact on 
people with COPD or asthma who may live or work near to the site. 

Mitigations 

 Consider signage into and around the park during construction, including signposting 
to location of temporary toilets. 

 Provide access information on the Council’s website or in printed literature during 
construction to allow people to determine if they are able to access the park in 
advance of their visit. 

 Consider providing level resting bays or additional benches along the temporary 
access road. 

 Ensure that relevant Parks staff receive training relating to access to Calverley 
Grounds during construction. 

 Consider features within the temporary accessible toilet including, sufficient 
circulation space, door widths and direction of opening, height of facilities, provision 
and location of transfer rails, tonal contrasts, alarm system.  

 Consider arrangements for access to accessible toilet e.g. will it be locked and how 
will people access keys. 

 Continue to monitor the impact of any construction noise on people with disabilities. 
 Continue to monitor air quality and provide information on the air quality update 

service. 

If the Council becomes aware of any issues relating to disability that have not already been 
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considered, the Council will review this EqIA. 
 

 
Race  
Data and information 

Five per cent (5%) of the population is from a Black, Asian or Minority Ethnic (BAME) 
background within the Borough, which is the same proportion for Park Ward (Census, 2011).  

2.4 per cent (1,134 households) of households in the Borough have no people that speak 
English as their main language which compares to 2.5 per cent in Park Ward (Census, 2011). 

Residents Survey(2015) 
With regards to the theatre: 
Respondents from a Black and Minority Ethnic background were: 

 more likely to be fairly satisfied with how well the Assembly Hall Theatre meets their 
needs than respondents from a White Ethnic background (fifty-four per cent (54%) 
compared with thirty-six per cent (36%)).  

 more likely to say that the events, theatre and arts are very important to them and their 
family than respondents from a White Ethnic background (forty per cent (40%) 
compared to twenty-eight per cent (28%)). 

Respondents from a White Ethnic background were: 

 more likely to be very satisfied with how well the Assembly Hall Theatre meets their 
needs than respondents with a Black and Minority Ethnic background (fifty-nine per cent 
(59%) compared with forty-six per cent (46%)).   

 More likely to use the theatre when they visit the town centre (twenty-three per cent 
(23%) compared with nineteen per cent (19%)). 

With regards to parking: 

 Respondents from a White Ethnic background were more likely to use car parks when 
they visit the town centre than respondents from a Black and Minority Ethnic 
background (forty-eight per cent (48% compared with thirty-nine per cent (39%)). 

With regards to parks:   

 Respondents from a White Ethnic background were not notably more or less likely to the 
consider protecting the quality of the local environment including both parks and the 
green belt as very important (sixty-two per cent (62%)) than respondents from a Black 
and Minority Ethnic background (sixty-one per cent (61%)). 

With regards to local businesses: 

 Respondents from a White Ethnic background were more likely to be consider providing 
support to local businesses and the creation of jobs as very important than respondents 
with  Black and Minority Ethnic Background (forty-four per cent (44%) compared to thirty-
nine per cent (39%)).  Respondents from a Black and Minority Ethnic Background were 
more likely to consider providing support to local businesses and the creation of jobs as 
fairly important than respondents from a White Ethnic Background (forty-eight per cent 
(48%) compared with twenty-nine per cent (29%)).  

Planning consultees 
No issues relating to ethnicity have been identified.  

Planning objections 
No issues relating to ethnicity have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to race. 

Calverley Grounds questionnaire (2018) 
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No issues relating to ethnicity have been identified.  
 

Design elements 
 
Theatre 
 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect people from different ethnic backgrounds.  The proposed 
design uses visual signage, rather than text, where possible, which may assist those who do 
not speak English as their first language. 
 
Calverley Grounds 
 
The Council has no current evidence to suggest that the impact of the proposed design on 
Calverley Grounds would disproportionately affect people from different ethnic backgrounds. 
 
On-street and off-street parking  
 
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect people from different ethnic backgrounds.  
The proposed design uses visual signage, rather than text, where possible which may assist 
those who do not speak English as their first language. 
 
Office 
 
The Council has no current evidence to suggest that the proposed design of the office 
building would disproportionately affect people from different ethnic backgrounds.  The 
proposed design uses visual signage, rather than text, where possible which may assist 
those who do not speak English as their first language. 
 
Public realm (including transport and access arrangements) 
The Council has no current evidence to suggest that the proposed design of the public realm 
would disproportionately affect people from different ethnic backgrounds.  The proposed 
design uses visual signage, rather than text, where possible which may assist those who do 
not speak English as their first language. 
 
Assessment of impact 
No impacts identified.   
 
Mitigations 
 
If the Council becomes aware of any issues relating to race that have not already been 
considered, the Council will review this EqIA. 
 

Construction arrangements 
 
Whilst construction is taking place, no events will be held in the park, with the exception of 
the ice rink.   
   
Assessment of impact 
 
During construction, it will not be possible for the Mela (celebration of the diversity of the 
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borough through music food and dance) to take place in Calverley Grounds.  We understand 
that the organisers of the Mela are considering whether the event can be held in an 
alternative location.   

The Calverley Grounds Strategic Management Plan 2019-2029 notes that events should 
continue to be hosted in the Grounds as these help reinforce the civic role of the Grounds 
and help attract people to the Town.  Post construction of Calverley Square, it is 
recommended that the ‘maximum five large events a year’ policy continues. However, these 
events will be subject to a review in the context of the Calverley Square development. 
 
Mitigations 
 
The Council will provide appropriate assistance to facilitate the Mela being held in an 
alternative location during the construction works, if required. 
 

 
Sex 
Data and information 
 
Fifty-one per cent (51%) of the population is female, and forty-nine per cent (49%) of the 
population is male within the Borough.  Fifty-three per cent (53%) of the population in Park 
Ward is female. 

Residents Survey(2015) 
With regards to the theatre: 

 Female respondents were more likely than males to rank events, theatre and the arts as 
very important than male respondents (thirty-two per cent (32%) compared to twenty-six 
per cent (26%)). 

 Females (sixty-three per cent (63%)) were more likely to be very satisfied with how well 
the Assembly Hall Theatre meets their needs than males (fifty-three per cent (53%)).  
Males (forty-one per cent (41%)) were more likely to be fairly satisfied than females 
(thirty-three per cent (33%)).  

With regards to parks: 

 Female respondents were more likely than males to rank protecting the quality of the 
local environment including both parks and the green belt as very important (sixty-five 
per cent (65%) compared to fifty-eight per cent (58%)). 

With regards to parking: 

 There were no notable differences between male and female respondents in the use of 
car parks when visiting the town centre and in support for more off street car parks. 

With regards to local businesses: 

 Female respondents were more likely than males to rank providing support to local 
businesses and the creation of jobs as very important (forty-six per cent (46%) 
compared with forty-one per cent (41%). 

Planning consultees 
No issues relating to sex have been identified.  

Planning objections 
An objection was received with regards to the loss of public toilets. Toilets should be 
provided for park users, with baby change and available for dog walkers. Opening hours 
should be as existing.  

Compulsory Purchase Order 
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The equality impact assessment did not identify any issues with regards to sex. 

Calverley Grounds questionnaire (2018) 
Sixty-four per cent (64%) of people who responded to the Calverley Grounds questionnaire 
were female and thirty-six per cent (36%) were male. 
 

Design elements 
 
Theatre 
 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect males and females.  The proposed design includes separate 
toilet facilities for males and females to allow for typical usage during a theatre and periods 
when they will be in high demand at the beginning and end of a show and during any break 
in performance.  Baby changing facilities will also be available.   
 
Calverley Grounds 
 
The Calverley Grounds Strategic Management Plan notes that although public toilet facilities 
will be provided within the new Theatre building, this is a slightly different offer from the 
current provision of a toilet block within the Park.  The toilet facilities in the theatre would be 
secure and well managed, and open to the public at all reasonable hours.  The Council has 
not identified any issues for males or females in relation to the replacement toilet facilities 
being provided within the theatre instead of within the park.   
 
On-street and off-street parking  
 
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect males and females.  The proposed design 
will include priority spaces which can be used by males and females who have children in 
pushchairs. 
 
Office 
 
The proposed design of the Council offices includes “unisex” toilet and shower facilities.  
Whilst it is noted that this a change from the gender specific arrangements in the current 
offices, these have been designed to take account of the needs of any future staff.  The toilet 
blocks in the offices have been designed to include self-contained individual cubicles.   All 
cubicles have solid walls from floor to ceiling and will include a hand basin, mirror, sanitary 
bin and hand-dryer.  The design also includes two accessible toilets which will provide baby 
changing facilities.  
 
There is a toilet block layout on the first floor area to service the Council Chambers and 
there are more toilet and shower facilities on the Ground Floor entrance. Both the toilet and 
showers include accessible facilities.  Pushchairs may be stored within the bicycle storage 
area if required.   
 
Public realm (including transport and access arrangements) 
 
The Council has no evidence to suggest that the proposed design of the public realm would 
disproportionately affect males and females.  The proposed design will be accessible to 
males and females who have children in pushchairs. 
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Assessment of impact 

The needs of males and females have been considered within the design of the new theatre. 

The needs of males and females have been considered and addressed within the design of 
the new office building.  Privacy needs have been taken into account within the design of the 
toilet facilities.     

The needs of males and females have been considered within any changes to the design of 
Calverley Grounds as a result of the development.   

The needs of males and females have been considered within the design of on-street and 
off-street parking. 

The needs of males and females have been considered within the design of the public realm 
and transport and travel arrangements.   

The Council has no current evidence to suggest that the proposed design would 
disproportionately affect males and females. 
   
Mitigations 

If the Council becomes aware of any issues relating to sex that have not already been 
considered, the Council will review this EqIA. 
 

Construction arrangements 

The Calverley Grounds Strategic Management Plan notes that the short-term strategy and 
the plans for Calverley Square removes the existing public toilet facilities (both male and 
female) from the Grounds.  In preparation for the site works, TWBC will require design, 
preparation and submission of a planning application for: 

 A temporary shared access route for servicing vehicles and pedestrian use.  A 
preferred route for the temporary access road into Calverley Grounds has been 
identified which provides access into the grounds from the existing pedestrian 
entrance at Mountfield Road.  As well as the access route being used for light 
vehicles and able-bodied pedestrians, the route shall also be suitable for those with 
pushchairs.   

 A temporary toilet facility located within Calverley Grounds to include baby changing 
facilities. 
 

Assessment of impact 

The needs of males and females have been considered during the construction phase.  The 
Council has no current evidence to suggest that the construction arrangements would 
disproportionately affect males and females.  There are plans to provide temporary toilet 
facilities for males and females within Calverley Grounds.   
 
Mitigations 

 Consider signage into and around the park, including signposting to location of 
temporary toilets. 

 Consider arrangements for access to any baby changing facilities e.g. if they are 
located within the accessible toilet, will it be locked and how will people access keys. 

If the Council becomes aware of any issues relating to sex that have not already been 
considered, the Council will review this EqIA. 
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Age 
Data and information 

Population 
Within the Borough, twenty per cent (20%) of the population is aged 0-15, sixty-one per cent 
(61%) is aged 16-64 and nineteen per cent is aged 65 or over. 
Source: ONS Mid Year Estimates. 

Population forecasts indicate that  there will be: 

 a 9.6% increase (2,300 people) in the number of children aged 0-15 between 2017-2037. 

 a 11.9% increase (8,600 people) in the number of people of working age (16-64) between 
2017-2037. 

 a 55.1% increase (12,300 people) in the number of people aged 65+ between 2017-2037. 
Source: Kent County Council Housing Led forecasts (October 2018) 

Within Park ward, seventeen per cent (17%) of the population is aged 0-15, sixty-one 
percent (61%) of the population is aged 16-64 and twenty-two per cent is aged 65 or over. 
Source: Census (2011) 

 

Residents’ Survey (2015) 
With regards to the theatre: 

  Respondents aged 16-34 (twenty-two per cent (22%)) were less likely than respondents 
aged 35-54 (thirty per cent (30%)) and respondents aged over 55 (thirty-two (32%)) to 
say that events, theatre and the arts were very important to them and their family. 

 A significantly higher proportion of respondents aged 35-54 visited the theatre (twenty-
eight per cent (28%)). 

 A significantly higher proportion (thirty-five per cent (35%)) of respondents aged 55 and 
over ranked looking at how a new improved theatre could be delivered as a high priority.  

 There are minimal differences in satisfaction with the theatre by age. 
With regards to parks: 

 Respondents aged 16-34 were the most likely to consider protecting the quality of the 
local environment including both parks and the green belt as very important (sixty-seven 
per cent (67%)) compared with 35-54 year olds (fifty-nine per cent (59%)) and those aged 
55 or over (sixty-one percent (61%)).  Respondents aged 35-54 were most likely to 
consider protecting the quality of the local environment including both parks and the 
green belt as fairly important (twenty-nine per cent 29%)) compared with 16-24 year olds 
(nineteen per cent (19%)) and those aged 55 or over (twenty-one per cent 21%)).   

With regards to parking: 

 A significantly higher proportion of residents aged 16-34 years old (thirty-eight per cent 
(38%)) and 35-54 years old (thirty-seven per cent (37%)) indicated there are enough car 
parks compared to residents aged 55 and over (twenty-six per cent (26%)).  It should be 
noted however that there is a higher proportion of residents aged 55 and over indicating 
they were not sure (twenty-eight per cent (28%)) as opposed to supporting more car 
parks. 

 A significantly higher proportion of residents aged 35-54 visit car parks (55%) in the town 
centre compared to those aged 16-34 (forty-two per cent (42%)) and those aged 55 or 
over (forty-two per cent (42%)). 

With regards to local businesses: 

 A significantly higher proportion of respondents aged 16-34 (eighty-one per cent (81%)) 
and 35-54 (seventy-six per cent (76%)) ranked providing support to local businesses and 
the creation of jobs as very or fairly important to them and their family.  This compares 
with sixty-six per cent (66%) of those aged 55 or over.   
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Planning consultees 
No issues relating to age have been identified.  

Planning objections 
No issues relating to age have been identified.  

Calverley Grounds questionnaire (2018) 
A large proportion of people who responded to the Calverley Grounds questionnaire were 
aged between 60-74 years old.  A small proportion were aged younger than 20. 

Other evidence 
Within the Planning Application for Calverley Square, the Wider Economic Benefits 
Assessments refers to evidence from the Arts Council.  The Value of Arts and Culture to 
People and Society: an evidence review, Arts Council England, 2014’ outlines a number of 
benefits that may be achieved if there is a strong arts and cultural programme in an area, 
including evidence of the following:  

 Encourages pro-social behaviour’: children and young people’s engagement with the arts 
and culture has a knock-on impact on their wider social and civic participation. Increases 
motivation for volunteering and group activities. Engaging in Art can result in participants 
being more employable, can contribute to community cohesion, reduce social exclusion 
and isolation, and/ or make communities feel safer and stronger.  

 Educational attainment: Strong relationship identified by the Arts Council between arts 
and cultural engagement and educational attainment and later life outcomes.  

 Health and wellbeing: structured art and culture improves the cognitive abilities of children 
and young people. Moreover, more generally, it also has been found to have an impact 
on improved self-reported subjective wellbeing (e.g. life satisfaction). For the elderly, 
there is some evidence provided by the Mental Health Foundation which implies that 
participation in a range of art forms such as drama, musicals, visual arts, storytelling, 
festivals and combined arts can have positive impacts on mental wellbeing. 

 
  
 

Design elements 
 
Theatre 
 
The design will include elements which may assist people in older age groups or those with 
dementia, including: 

 Signage inside and outside of buildings, with enough seats and bathrooms, lifts, 
ramps and accessible stairs. 

 Enough public toilets in internal areas, in good conditions. 

 Accessible interiors guaranteeing free movement in all rooms and corridors. 

 Uniform lighting with no shadow areas. 

 Extra lighting in work areas, such as desks and counters. 

 Anti-slipping floors 

 Wide corridors, enough for the circulation of a wheelchair and two people walking 
side-by-side. 

 Grab bars in strategic places such as the bathrooms. 

 Passages kept free of obstacles such as loose wires, furniture, and low objects. 

 Furniture and cabinets are designed at an appropriate height. 

The foyer space within the theatre will provide facilities for visitors to the park throughout the 
day, which could include people of different ages including parents and children. 
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The vision for the development includes an aim to deliver a project which embraces young 
people and education.  The building facilities would be much improved and will enable the 
management of the theatre to include an education programme to work with schools and 
colleges in a modern environment with up to date facilities. Theatre programming and 
audience development would be subject to a separate EqIA.  
Calverley Grounds 
 
Based on the data available and the facilities available in the park, it is likely that the park is 
currently used by people from a range of age groups.  The development will not alter the 
facilities in the park that may be used by different age groups such as children’s play area or 
bowls pavilion.  The Calverley Grounds Strategic Management Plan notes that although 
public toilet facilities will be provided within the new Theatre building, this is a slightly 
different offer from the current provision of a toilet block within the Park.  The Council has not 
identified any issues for people of different age groups in relation to the replacement toilet 
facilities being provided within the theatre instead of within the park.   

The Calverley Grounds Strategic Management Plan states that, a new (single DDA and 
family) public toilet facility is to be provided within the refurbished bowls pavilion. It is 
intended that this public toilet be predominately for users of the playground. The use and 
pressure on this single public toilet facility within the Grounds will need to be monitored long-
term. The management of this toilet will be linked with tenancy agreement of the Bowls 
Pavilion. 

It is possible that changes to the access and layout of the park may be confusing for people 
with dementia. 
 
On-street and off-street parking 
  
The design will include elements which may assist people in older age groups or those with 
dementia such as: 

 A well-lit environment that presents as safe and secure for all users.  
 Clearly delineated pedestrian areas, free of obstacles, and exclusive to pedestrians. 
 Anti-slip flooring wide enough for a wheelchair. Curbs adapted to access the routes. 
 Safe crosswalks adapted to different needs, having anti-slip paving, visual signage, 

and adequate lighting. 
 Pedestrians have priority in crossings. 
 Bike parking separated from other parking areas. 
 Good lighting, security controlled, with community education. 
 Easily identifiable signage. 

The Council has not identified any needs of other age groups that cannot be met within the 
proposed design. 

  
Office 
 
The design will include elements which may assist people in older age groups or those with 
dementia who visit the public areas such as: 

 Good signage inside and outside of buildings, with enough seats and bathrooms, 
lifts, ramps and accessible stairs. 

 Enough public toilets in internal areas, in good conditions. 

 Accessible interiors guaranteeing free movement in all rooms and corridors. 

 Uniform lighting with no shadow areas. 

 Extra lighting in work areas, such as desks and counters. 



Equality Impact Assessment 
Design and construction of Calverley Square 

 

22 
Final version 27/08/2019  
 

 Anti-slipping floors 

 Wide corridors, enough for the circulation of a wheelchair and two people walking 
side-by-side. 

 Grab bars in strategic places such as bathrooms. 

 Passages kept free of obstacles such as loose wires, furniture, and low objects. 

 Furniture and cabinets are designed at an appropriate height. 

The Council has not identified any needs of other age groups that cannot be met within the 
proposed design.  
 
Public realm (including transport and access arrangements) 
 
The design of the square and the public realm has been subjected to a Stage 2 Technical 
and Safety Audit by Kent Highways in which all aspects of the design have been considered 
and materials specified to ensure good design principals are adopted. The colours and 
shapes of the intersections were changed to ensure compliance with good practice for all 
age groups. When the works are delivered, the construction will be subjected to a Stage 3 
inspection to ensure that the end product meets the standards specified in the Stage 2 
report.  
 

Assessment of impact 

The needs of age groups have been considered within the design of the new theatre where 
appropriate.   

The needs of age groups have been considered within the design of the new office building 
where appropriate. 

The needs of age groups have been considered within any changes to the design of 
Calverley Grounds as a result of the development where appropriate. 

The needs of age groups have been considered within the design of on-street and off-street 
parking where appropriate. 

The needs of age groups have been considered within the design of the public realm and 
transport and travel arrangements where appropriate.   

 
Mitigations 

Dementia friendly signage to be put in place following the development. 

If the Council becomes aware of any issues relating to age groups that have not already 
been considered, the Council will review this EqIA.   
 

Construction arrangements 

The equality impact assessment for the Compulsory Purchase Order identified the following 
actions to mitigate any impacts on older or young people: 

 Consider whether it is possible to mark out a suitable pedestrian walkway for 
Hoopers Car Park to provide a safe space for walking in for people with dementia or 
younger people. 

 Signage/speed limits to be in place for rights of access across Hoopers car park and 
service road to the rear of the Great Hall Arcade. 

The Calverley Grounds Strategic Management Plan notes that the short-term strategy and 
the plans for Calverley Square removes the existing public toilet facilities from the Grounds.  
In preparation for the site works, TWBC will require design, preparation and submission of a 
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planning application for a temporary toilet facility located within Calverley Grounds. 

Whilst construction is taking place, no events will be held in the park, with the exception of 
the ice rink, which is well-used by people from different age groups.  In preparation for the 
site works, TWBC will require design, preparation and submission of a planning application 
for a temporary shared access route for servicing vehicles and pedestrian use.  A preferred 
route for the temporary access road into Calverley Grounds has been identified which 
provides access into the grounds from the existing pedestrian entrance at Mountfield Road.   

It is possible that changes to the access and layout of the park during the construction period 
may be confusing for people with dementia. 

People living in some properties close to the development may potentially experience noise 
effects during construction. There may be residents who are more or less sensitive to noise 
e.g. young children or people with dementia. The Council does not hold demographic data 
about the residents who live near to the development so it is not possible to assess whether 
there may be the potential for disproportionate or differential effects.  Noise tests are being 
carried out with the aim of identifying mitigation measures to ensure that the construction 
process will have as little impact on the environment as possible. 
 
Assessment of impact 

The needs of different age groups have been considered during the construction phase.   

There are plans to provide temporary toilet facilities within Calverley Grounds.   

During construction, the ice rink will continue to be available in December and January.  This 
will be accessed by a temporary access road.  It will not be possible for any other events, 
which may have previously been attended by people of different age groups, to take place in 
Calverley Grounds.   

The Calverley Grounds Strategic Management Plan 2019-2029 notes that events should 
continue to be hosted in the Grounds as these help reinforce the civic role of the Grounds 
and help attract people to the Town.  Post construction of Calverley Square, it is 
recommended that the ‘maximum five large events a year’ policy continues. However, these 
events will be subject to a review in the context of the Calverley Square development. 

It is possible that construction noise may impact on people of different age groups who may 
live near to the site, however, the Council holds no data to indicate if this is the case.  The 
results of the air quality assessment suggest that there would be minimal impact on people 
with who may live or work near to the site. 

Mitigations 

 Consider signage into and around the park, including signposting to location of 
temporary toilets and access path. 

 Provide appropriate assistance to facilitate any events being held in an alternative 
location during the construction works, if required. 

 Continue to monitor the impact of any construction noise on people of different age 
groups. 

If the Council becomes aware of any issues relating to age that have not already been 
considered, the Council will review this EqIA. 
 

 
Religion / Belief 
Data and information 
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In the Borough sixty-three (63%) of the population is Christian and twenty-seven per cent 
(27%) have no religion in the Borough. The remaining percentage is comprised of other 
religions including Muslim (1%), Buddhist, Hindu, Jewish, and Sikh.  

In Park Ward sixty-one (61%) of the population is Christian and twenty-seven per cent (27%) 
have no religion. Other religions were recorded in similar proportions for the Borough and 
Park Ward and are Muslim (1%), Buddhist, Hindu, Jewish, and Sikh.  

Information about religion and belief was not captured in the Residents’ Survey (2015). 

Planning consultees 
No issues relating to religion and belief have been identified.  

Planning objections 
No issues relating to religion and belief have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to religion and 
belief. 

Calverley Grounds questionnaire (2018) 
No issues relating to religion and belief have been identified.  
 

Design elements 
 
Theatre 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect people with different religions or beliefs.  The design of the 
changing areas allow privacy for males and females who may require separate area for 
religious reasons.   
 
Calverley Grounds 
The Council has no current evidence to suggest that the impact of the proposed design on 
Calverley Grounds would disproportionately affect people with different religions or beliefs. 
 
On-street and off-street parking  
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect people with different religions or beliefs.   
 
Office 
The Council has no current evidence to suggest that the proposed design of the office 
building would disproportionately affect people with different religions or beliefs.  The 
proposed design will include a contemplation room, facing Mecca, which includes privacy 
screens.  The proposed design of the Council offices includes “unisex” toilet facilities.  
However, the cubicles will be designed to have solid walls from floor to ceiling and will 
include a hand basin, mirror, sanitary bin and hand-dryer.  This will provide privacy for any 
needs based on religious belief. 
 
Public realm (including transport and access arrangements) 
The Council has no current evidence to suggest that the proposed design of the public realm 
would disproportionately affect people with different religions or beliefs.   
 
Assessment of impact 

The Council has considered the needs of people with different religions or beliefs in the 
design of the theatre and office building.  The Council has no current evidence to suggest 
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that the proposed design would disproportionately affect people with different religions or 
beliefs. 
 
Mitigations 

If the Council becomes aware of any issues relating to religion or belief that have not already 
been considered, the Council will review this EqIA. 
 

Construction arrangements 

Whilst construction is taking place, no events will be held in the park, with the exception of 
the ice rink. 

St Augustine’s Catholic Church is located adjacent to Calverley Grounds.  It is possible that 
construction noise may impact on those who attend the church for religious worship 
however, it is located to the North of the Grounds and not adjacent to the construction site.  
Noise tests are being carried out within the aim of identifying mitigation measures to ensure 
that the construction process will have as little impact on the environment as possible.   
 
Assessment of impact 

During construction, it will not be possible for any religious events, such as the Churches 
Picnic, to take place in Calverley Grounds.  The Calverley Grounds Strategic Management 
Plan 2019-2029 notes that events should continue to be hosted in the Grounds as these 
help reinforce the civic role of the Grounds and help attract people to the Town.  Post 
construction of Calverley Square, it is recommended that the ‘maximum five large events a 
year’ policy continues. However, these events will be subject to a review in the context of the 
Calverley Square development. 

It is possible that construction noise may impact on people who attend St Augustine’s 
Catholic Church for religious worship however, the Council holds not data to indicate if this is 
the case.   

 
Mitigations 

 The Council will provide appropriate assistance to facilitate any religious events 
being held in an alternative location during the construction works, if required. 

 Continue to monitor the impact of any construction noise on people who may carry 
out religious worship near to the site. 

 

 
Sexual orientation  
 
Data and information 
Information about this protected characteristic was not collected by the 2011 Census. 

Information about this protected characteristic was not captured in the Residents’ Survey 
(2015). 

The Office for National Statistics provide experimental data on sexual orientation in the UK.   

The proportion of the UK population aged 16 years and over identifying as heterosexual or 
straight was 93.2% in 2017.  The proportion of the UK population identifying as lesbian, gay 
or bisexual (LGB) was 2.0% in 2017.  The proportion of the population in the South East 
identifying and lesbian, gay or bisexual was 2.2% in 2017. 
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Planning consultees 
No issues relating to sexual orientation have been identified.  

Planning objections 
No issues relating to sexual orientation have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to sexual 
orientation. 

Calverley Grounds questionnaire (2018) 
No issues relating to sexual orientation have been identified.  
 

Design elements 
 
Theatre 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect people with particular sexual orientations.   
 
Calverley Grounds 
The Council has no current evidence to suggest that the impact of the proposed design on 
Calverley Grounds would disproportionately affect people with particular sexual orientations.   
 
On-street and off-street parking  
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect people with particular sexual orientations.   
 
Office 
The Council has no current evidence to suggest that the proposed design of the office 
building would disproportionately affect people with particular sexual orientations. 
 
Public realm (including transport and access arrangements) 
The Council has no current evidence to suggest that the proposed design of the public realm 
would disproportionately affect people with particular sexual orientations.   
 
Assessment of impact 

No impacts identified. 
 
Mitigations 

If the Council becomes aware of any issues relating to sexual orientation that have not 
already been considered, the Council will review this EqIA. 
 

Construction arrangements 
The Council has no current evidence to suggest that the construction arrangements would 
disproportionately affect people with particular sexual orientations.   
 
Assessment of impact 

No impacts identified. 
 
Mitigations 

If the Council becomes aware of any issues relating to sexual orientation that have not 
already been considered, the Council will review this EqIA. 
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Pregnancy and Maternity 
Data and information 
 
ONS data (not Census data) for the Borough shows that the number of live births in 2013 
within Park Ward was 91, which was seven per cent (7%) of the Borough’s total number of 
births. When comparing the number of live births for the Borough against the county total, 
the percentage remains the same, at seven per cent (7%).  

Information about pregnancy and maternity was not captured in the Residents’ Survey 
(2015). 

Planning consultees 
No issues relating to pregnancy and maternity have been identified.  

Planning objections 
An objection was received with regards to the loss of public toilets. Toilets should be 
provided for park users, with baby change and available for dog walkers. Opening hours 
should be as existing.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to pregnancy and 
maternity. 

Calverley Grounds questionnaire (2018) 
No issues relating to pregnancy and maternity have been identified.  
 

Design elements 
 
Theatre 
 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect pregnant women or new mothers.  The design includes an 
area on the ground floor which is designated for pushchair and or wheelchair storage as 
necessary.  There are baby changing facilities designed into both male and female public 
toilets.  

The design does not include any private areas that could be used for breast feeding.  
However, there are many public areas in the building where breast feeding could be carried 
out discreetly if discretion is required.  The breastfeeding friendly scheme advises that it is 
not necessary to have a private space as long but it is important that breastfeeding mums 
feel welcomed.  
 
Calverley Grounds 
 
The Calverley Grounds Strategic Management Plan notes that although public toilet facilities 
will be provided within the new Theatre building, this is a slightly different offer from the 
current provision of a toilet block within the Park.  The toilet facilities in the theatre would be 
secure and well managed, and open to the public at all reasonable hours.  The toilet facilities 
will include baby changing facilities.  The Council has not identified any issues for pregnant 
women or new mothers in relation to the replacement toilet facilities being provided within 
the theatre instead of within the park.   

With regards to new mothers with pushchairs, there is limited scope to alter the steep nature 
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of Calverley Grounds.  The scheme will create a level central square as the main point of 
access.  New and enhanced paths and a new access path will be created.   The access 
points to the park will remain largely as they are now.  The new central pathway will have a 
gradient which is similar to the existing gradient.  The Access and Inclusivity Statement at 
RIBA Stage 3 considered the limited scope to alter the steep nature of Calverley Grounds 
and accepted this.   

On-street and off-street parking 
  
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect pregnant women or new mothers.  The 
proposed design will include priority spaces which can be used by new mothers who have 
children in pushchairs. 
 
Office 
 
The proposed design includes a contemplation room which could be used by breastfeeding 
mothers, including those who attend public meetings or events if required. The design 
includes toilets with larger cubicles which will provide baby changing facilities.  All cubicles 
have solid walls from floor to ceiling and will include a hand basin, mirror, sanitary bin and 
hand-dryer.  This will provide privacy for pregnant women. 
 
Public realm (including transport and access arrangements) 
 
The Council has no evidence to suggest that the proposed design of the public realm would 
disproportionately affect males and females.  The proposed design will be accessible to new 
mothers with pushchairs. 
 
Assessment of impact 

The needs of new mothers have been considered and addressed within the design of the 
new theatre.  This includes provision for breastfeeding mothers to use public areas of the 
building. 

The needs of pregnant women and new mothers have been considered and addressed 
within the design of the new office building.  This includes provision for new mothers to use 
the contemplation room for breastfeeding if they choose.     

The needs of new mothers have been considered within any changes to the design of 
Calverley Grounds as a result of the development.  Baby changing facilities will be available 
in the theatre’s toilet facilities. 

The needs of new mothers have been considered within the design of on-street and off-
street parking.  Priority spaces will be available for new mothers with pushchairs. 

The needs of new mothers have been considered within the design of the public realm and 
transport and travel arrangements.   

The Council has no current evidence to suggest that the proposed design would 
disproportionately affect pregnant women or new mothers. 
 
Mitigations 

 Ensure theatre staff are aware that breastfeeding is permitted in public areas of the 
building. 

If the Council becomes aware of any other issues relating to pregnant women or new 
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mothers that have not already been considered, the Council will review this EqIA. 
 

Construction arrangements 

The Calverley Grounds Strategic Management Plan notes that the short-term strategy and 
the plans for Calverley Square removes the existing public toilet facilities (both male and 
female) from the Grounds.  In preparation for the site works, TWBC will require design, 
preparation and submission of a planning application for: 

- A temporary shared access route for servicing vehicles and pedestrian use.  A 
preferred route for the temporary access road into Calverley Grounds has been 
identified which provides access into the grounds from the existing pedestrian 
entrance at Mountfield Road.  As well as the access route being used for light 
vehicles and able-bodied pedestrians, the route shall also be suitable for those with 
pushchairs. 

- A temporary toilet facility located within Calverley Grounds to include baby changing 
facilities.     

People living in some properties close to the development may potentially experience noise 
effects during construction.  There may be residents who are more or less sensitive noise 
such as new mothers.  The Council does not hold demographic data about the residents 
who live near to the development so it is not possible to assess whether there may be the 
potential for disproportionate or differential effects.  Noise tests are being carried out with the 
aim of identifying mitigation measures to ensure that the construction process will have as 
little impact on the environment as possible.   
 
Assessment of impact 

The needs of pregnant women and new mothers have been considered during the 
construction phase.  There are plans to provide a temporary access path, accessible to 
people with pushchairs, and baby changing facilities within Calverley Grounds. 

It is possible that construction noise may impact on pregnant women or new mothers who 
live near to the site, however, the Council holds no data to indicate if this is the case.   
 
Mitigations 

 Consider signage into and around the park, including signposting to the location of 
baby changing facilities. 

 Consider arrangements for access to any baby changing facilities e.g. if they are 
located within the accessible toilet, will it be locked and how will people access keys. 

 Continue to monitor the impact of any construction noise on pregnant women and 
new mothers.   

If the Council becomes aware of any issues relating to pregnancy and maternity that have 
not already been considered, the Council will review this EqIA.   
 

 
Marital or Civil Partnership Status 
Data and information 

Population 
Thirty per cent (30%) of the borough’s population class themselves as single.  Fifty per cent 
(50%) are married.  Within the borough, 0.1% of the population are in a registered same-sex 
civil partnership.  The proportion of people who are separated, divorced or widowed is 
nineteen per cent (19%). Source: Census (2011).      
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Residents Survey 
Information about this protected characteristic was not captured in the Residents’ Survey 
(2015). 

Planning consultees 
No issues relating to marital or civil partnership status have been identified.  

Planning objections 
No issues relating to marital or civil partnership status have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to marital or civil 
partnership status. 

Calverley Grounds questionnaire (2018) 
No issues relating to marital or civil partnership status have been identified.  
 

Design elements 
 
 
 
Theatre 
 
This equality impact assessment does not cover employment within the new theatre and as 
such the Council does not consider that the design of the theatre is relevant to discrimination 
based on marital and civil partnership status in employment. 
 
Calverley Grounds 
 
The Council does not consider that the impact of the proposed design of Calverley Square 
on Calverley Grounds is relevant to discrimination based on marital and civil partnership 
status in employment. 
 
On-street and off-street parking  
 
The Council does not consider that the design of on-street and off-street parking is relevant 
to discrimination based on marital and civil partnership status in employment. 
 
Office 
 
This equality impact assessment does not cover employment within the new office building 
and as such the Council does not consider that the design of the office building is relevant to 
discrimination based on marital and civil partnership status in employment. 
 
Public realm (including transport and access arrangements) 
 
The Council does not consider that the public realm is relevant to discrimination based on 
marital and civil partnership status in employment. 
 
Assessment of impact 

Not applicable. 
 
Mitigations 
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Not applicable. 
 

Construction arrangements 

This equality impact assessment does not cover employment of contractors during the 
construction and as such the Council does not consider that the construction arrangements 
are relevant to discrimination based on marital and civil partnership status in employment. 
 
Assessment of impact 

Not applicable. 
 
Mitigations 

Not applicable. 
 

 
 
 
 
Gender reassignment 
Data and information 

Population 
Information about this protected characteristic was not collected by the 2011 Census. 

Residents Survey 
Information about this protected characteristic was not captured in the Residents’ Survey 
(2015). 

Planning consultees 
No issues relating to gender reassignment have been identified.  

Planning objections 
No issues relating to gender reassignment have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to gender 
reassignment. 

Calverley Grounds questionnaire (2018) 
No issues relating to gender reassignment have been identified.  
 

Design elements 
 
Theatre 
 
The proposed design includes separate toilet facilities for males and females.  The toilet 
facilities will available to trans people who will be able to use the facilities in accordance with 
their acquired gender.  A policy will be put in place as part of an overall management plan for 
the theatre.   
 
Calverley Grounds 
 
The Calverley Grounds Strategic Management Plan notes that although public toilet facilities 
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will be provided within the new Theatre building, this is a slightly different offer from the 
current provision of a toilet block within the Park.  The facilities in the theatre building 
includes separate toilet facilities for males and females.  The toilet facilities in the theatre 
would be well managed, and open to the public at all reasonable hours.  The toilet facilities 
will available to trans people who will be able to use the facilities in accordance with their 
acquired gender.  The Council has not identified any issues in relation to the replacement 
toilet facilities being provided within the theatre instead of within the park.   
 
On-street and off-street parking  
 
The Council has no current evidence to suggest that the proposed design of on-street and 
off-street parking would disproportionately affect trans people. 
 
Office 
 
 
The Council has no current evidence to suggest that the proposed design of the office 
building would disproportionately affect trans people.  The proposed design includes unisex 
toilet facilities.  
 
Public realm (including transport and access arrangements) 
The Council has no current evidence to suggest that the proposed design of the public realm 
would disproportionately affect trans people.   
 
Assessment of impact 

The Council has considered the needs of trans people in the design of the theatre and office 
building.  The Council has no current evidence to suggest that the proposed design would 
disproportionately affect trans people.  
 
Mitigations 

If the Council becomes aware of any issues relating to trans people that have not already 
been considered, the Council will review this EqIA.   
 

Construction arrangements 

The Calverley Grounds Strategic Management Plan notes that the short-term strategy and 
the plans for Calverley Square removes the existing public toilet facilities (both male and 
female) from the Grounds.  The plan includes an action to provide temporary public toilets 
during the construction of the Calverley Square Project.  The toilet facilities will available to 
trans people who will be able to use the facilities in accordance with their acquired gender.   
 
Assessment of impact 

The Council has no evidence to suggest that the construction arrangements would 
disproportionately affect trans people. 
 
Mitigations 

If the Council becomes aware of any issues relating to trans people that have not already 
been considered, the Council will review this EqIA.   
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Armed Forces Community 
Data and information: 

Population 
Information about this characteristic was not collected by the 2011 Census. 

Residents Survey 
Information about this characteristic was not captured in the Residents’ Survey (2015). 

Planning consultees 
No issues relating to the armed forces community have been identified.  

Planning objections 
No issues relating to the armed forces community have been identified.  

Compulsory Purchase Order 
The equality impact assessment did not identify any issues with regards to the armed forces 
community. 

Calverley Grounds questionnaire (2018) 
No issues relating to the armed forced community have been identified. 
 

Design elements 
 
Theatre 
 
The Council has no current evidence to suggest that the proposed design for the theatre 
would disproportionately affect the armed forces community.  Issues relating to disability 
have been considered under that protected characteristic. 
 
Calverley Grounds 
 
The Council has no current evidence to suggest that the impact of the proposed design for 
Calverley Square on Calverley Grounds would disproportionately affect the armed forces 
community.  Issues relating to disability have been considered under that protected 
characteristic. 
 
On-street and off-street parking 
  
The Council has no current evidence to suggest that the proposed design for on-street and 
off-street parking would disproportionately affect the armed forces community.  Issues 
relating to disability have been considered under that protected characteristic. 
 
Office 
 
The Council has no current evidence to suggest that the proposed design for the office 
building would disproportionately affect the armed forces community. Issues relating to 
disability have been considered under that protected characteristic. 
 
Public realm (including transport and access arrangements) 
 
The Council has no current evidence to suggest that the proposed design for the public 
realm would disproportionately affect the armed forces community.  Issues relating to 
disability have been considered under that protected characteristic. 
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Assessment of impact 

No impacts identified. 
 
Mitigations 

If the Council becomes aware of any issues relating to the armed forces community that 
have not already been considered, the Council will review this EqIA. 
 

Construction arrangements 

The Council has no current evidence to suggest that the construction arrangements would 
disproportionately affect the armed forces community.   
 
Assessment of impact 

No impacts identified. 
 
Mitigations 

If the Council becomes aware of any issues relating to the armed forces community that 
have not already been considered, the Council will review this EqIA. 
 

 
Summary and conclusions 

The new theatre has the potential to reduce discrimination and foster good relations between 

different communities by providing a greater number of public arts and cultural events, where 

different groups of people are able to mix in a social setting.  The details of the design have 

been developed to facilitate the building being used by different groups of people, including 

those with protected characteristics.  A summary of the findings from this EqIA will be 

provided in the report to Full Council.    

 


